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Do not install this product unless you read and 
understand the Warning and Installation 
Instructions contained in this manual.  Failure 
to do so could result in serious injury or death. 
 



 

Serco S-2000 Ultra Seals are custom built for each 

application.  Installation procedures are the same for 

all S-2000 Ultra Seals regardless of size.  Installation 

requires two people and a forklift truck or similar 

device to lift and position the pads. 
 

       
 

Improper installation of anchoring devices or 
installation into aged or unsound concrete or other 
faulty or inadequate building wall construction could 
result in serious injury or death, as well as 
premature product wear, product failure, or property 
damage. 
 

Inadequate lifting equipment or unsafe practices can 
cause a load to fall unexpectedly.  Make sure lifting 
devices are in good condition and have a rated 
capacity of at least 500 lbs. at the lifting angle that 
they are being used.  Never allow anyone to stand on 
or near the dock seal component when it is lifted or 
placed.  Failure to follow this warning can allow the 
dock seal to fall, tip or swing into people causing 
serious injury or death.  Safety standards as 
described in this installation manual must be 
followed at all times.  If you have any questions 
contact your supervisor or your local Serco 
distributor for assistance.  
 

Assembly of components should be performed in 
such a way so as to maintain cleanliness of 
equipment before final installation. Lifting equipment 
to be determined by installer (man lift and forklift or 
boom lift are typical).  Wear safety glasses, gloves, 
hard hats, safety shoes and all necessary protective 
clothing. 
 
 

INSTALLATION: 
 

1.  Determine centerline of door opening width.  

Determine S-2000 hood width as measured from 
end to end across back of hood. 
 

2.  Mark centerline location of door opening 

width on dock floor.  Take ½ of hood width and 
mark this distance on either side of door centerline. 
 

NOTE:  This will determine outside position of each 
side pad. 
 

3.  Attach three (3) sets of mounting brackets 

per side pad with screws provided.  Type of 
mounting brackets ordered depends upon 
mounting position of side pads.  (See Hood & Side 
Pad Mounting Details)  Two (2) sets of brackets 
should be attached as close to 3” from top and 
bottom of side pad as possible.  One (1) set of 
brackets should be attached at or near middle of 
side pad. 
 
 

NOTE:  Final location of brackets (conforming as 
closely as possible to requirements detailed in step 
3) to be determined by installer to suit spacing of 
mortar joints or other wall configurations. 
 

4.  Mount side pads to wall.  Side pads should be 
placed on marks established in step 1, with bottom 
of pad even with dock floor or at the top of raised 
dock bumpers on low docks.  Side pads must be 
plumb from top to bottom. 
 

NOTE:  If mounting brackets extend into door 
opening, trim off or bend brackets back against 
door jamb.  (See Hood & Side Pad Mounting 
Details.) 
 

5.  Mount S-2000 hood attachment member to 

wall.  Attachment member should be tight against 
top of side pads and flush with outside edges of 
side pads.  Three (3) anchors are recommended, 
one at the middle and one 6” from each end. 
 

NOTE:  Minimum clearance of 4” above side pads 
required for mounting of attachment member. 
 

6.  Position hood over top, front and sides of 

side pads and attachment member provided.  
Fasten hood to attachment member and outside 
edge of side pads.  Space fasteners approximately 
6” apart.  (See Hood Details.) 
 

NOTE:  Make sure hood is snug but not taut. 
 

7.  Caulk between top of hood and wall.  A 
silicone caulk (provided by others) is 
recommended. 
 
 

SUGGESTED MOUNTING METHODS: 

(Mounting anchors not included) 
 

CONCRETE OR BRICK WALL: 
Try to hit mortar joints.  Use 1/2” or 3/8” x 3” 
expansion anchors.  Use through-bolt fastening if 
anchors will not hold, 3/8” threaded rod is 
recommended. 
 

PRECAST CONCRETE: 
Same as above. 
 

METAL SKIN BUILDING: 
Through-bolt fastening as above.  Use a back-up 
plate (steel or wood) to support bolts or anchor 
through existing building horizontal and vertical 
structural members, when possible. 
 

NOTE:  Dock seals must have adequate bumper 
protection, 4” minimum.  






